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Our new website – http://www.mindex.co.za – is now live! We
will be posting the latest news and updated features so be sure to
visit often. Feel free to contact us with any suggestions on
office@mindex.co.za. We would love to hear from you!
Some features you might enjoy on our new site:
•

Product spotlight - a detailed look at our great products and
their features.

•

Recent Projects - see what we've been up to.

•

News from Lucidea - some of our favourite blog posts and
webinars from Lucidea (the parent company of Inmagic).

•

Training – view the current training schedule or book online
for onsite training.

We are proud to announce that the site was developed by our very
own development and design team and invite you to make use of
this service. If you have web pages that need updating we will
gladly assist you. Don’t let your website discourage your users from
using the library. Even your GENIE OPAC can be updated to suite
your specific needs.

Training events
Training in April
Scheduled training events were held during April in both Cape Town and Pretoria.

Liesl Rabie (Argief: NG Kerk in Suid-Afrika) and Nobubele Tandwa
with Cilliers during the Cape Town training.

Training in Pretoria took place at the InnovationHub.

Training events
2016 Training Schedule
Back by popular demand! Due to the success we had earlier this year we have scheduled another round
of training for 2016.
Please RSVP by downloading one of the booking forms below or email us at office@mindex.co.za to let
us know which courses you are interested in attending. The dates available are as follows:
Cape Town: June 21-24
Pretoria: 26-30 September

Cape Town: 18 – 21 October
Pretoria: 7-11 November

Read more on our website or download our full list of courses and descriptions for more information:

2016 User Group Events
We are hosting our annual User Group Meetings in Johannesburg, Pretoria and Cape Town. Add the
date to your diary and register below:




August 24 - Johannesburg
August 25 – Pretoria
Sept 8 – Cape Town

New Inmagic Users
We are happy to announce that the Mindex and Inmagic family is growing. We would like to welcome
all the new users and congratulate our current users who have upgraded to new systems!

Gauteng Department of Infrastructure Development
We welcome Tshepo Theledi and the team at GDID to the Mindex family!
At GDID the Infrastructure Knowledge Hub (IKH) is intended to promote access to information, enhance
the management and dissemination of knowledge, Innovation as well as encourage skills
development. With the IKH, located in the heart of Johannesburg, they can bring together different
sectors within the built environment. Their main goal is to align the department to the pillars of a
competitive Global City Region (GCR) which is to have the capacity to manage knowledge within modern
knowledge economies, bring innovation and enhance Research and Development.
To accomplish their goals they decided to make use of Inmagic GENIE and Inmagic WebpubPro.

National Health Laboratory Services - Upgraded from Inmagic DB/Text application to Genie.

Department of Labour - Upgraded from the WebPublisher application to Genie.

South African Civil Aviation Authority - Upgraded from the Inmagic DB/Text to Genie.

FAQ
In this new addition to the newsletter we like to answer some of our most frequently asked questions.

Question:
How can I get more people interested in my Information Centre/Library’s website?

Answer:
Updating your website:
Ensure your website has a practical and fresh look. It should have interesting news and useful
information. If there are documents requested on a regular basis make sure that your website is the
place to find these useful links.

Mindex can assist with creating a brand new web interface for your website. We can share ideas and
examples of before and after library websites with you. Please contact us at office@mindex.co.za if
this is a service that interests you. A new look need not cost an arm and a leg.

Share ideas:
Since this is such a universal problem why don’t we share some ideas? Some of our clients are already
doing great things. Email us your tips and we can even create a special section on our website for tried
and trusted methods. A sort of “what to do/what not to do”.

News from Lucidea
Featured Webinar:
Getting from Zero to KM in 30 Minutes! – Great Webinar if you are looking at options for your Knowledge

Management needs. This is a quick demo about setting up and customizing Inmagic Presto.
View here

Featured blog Post:
There is Nothing Cheap About Free: The True Cost of Open Source.
Read more…

Tricks and Tips
How to fix Lookup files (F3 Lists) that reflect wrong entries.
From version 14 onwards this problem is easy to solve. Use the options under Maintain > Edit Lists >
Validation lists

If you have two or more entries that should actually be ONE entry, for example:




Schools
Schols
School

You want all these entries to be “School”
1. Click on “Schols”
2. “Schols” will be filled in at the top.

3. Change it to School then click the change button.

4.
5.
6.
7.

You will get a message that says “The list already contains entry…”
Click OK
Now do the same with “Schools”
Here comes the magic trick: Make sure to tick the box at the bottom of the screen that says:
Update Records.

8. Click the OK button at the top right of your screen

All your records will automatically update and change to “School”. Your F3 lists in both the search
screen AND the edit screen will now reflect the correct entries.
Please email us should you need assistance with this.
Next time: How can we prevent people from adding wrong entries?

