
 

  

Mindex Newsletter 

) 

Recent Events 

 

Welcome to the second newsletter for 2017. 

The seasons have changed and winter is upon us. In this issue, 

you can read about what has been keeping us warm and busy 

since March and be reminded about our upcoming events. 

Don’t forget that you can visit our website: http://www.mindex. 

co.za for the latest news and to contact us. 
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In March, Jason Ross  
(above) from PetroSA 
attended the 
DB/Textworks Level II 
and the Advanced 
courses at our office in 
Cape Town. Also in 
March, Annalise de Wet 
(near left) from 
Bowmans attended the 
DB/Textworks Form 
Designing course in Cape 
Town. Here, Annalise 
receives one-on-one 
training from one of our 
consultants, Dariol 
Wicomb (far left). 

http://www.mindex.co.za/
http://www.mindex.co.za/


 

Below some clients in Pretoria receive their training certificates. 

 

Mhlengi Ncobo from the Department of Home Affairs attended DB/Text Levels I and II training in Pretoria 

during June. 

Also during June, Angelique Remcken (left) from Aurecon and Magret Kibido (right) from the National 

Library of South Africa (NLSA) received DB/Text Advanced training in Pretoria. 

 



 

We have also been working with clients on-site. For example, Bella Odendaal had an opportunity to 

visit the Eastern Cape again. 

 

 

 

 

George Monahadi, the Museum Librarian at the Amathole Museum in King William’s Town 

Nolubabalo Ngxekana at the Nelson Mandela Museum in Mthata, Eastern Cape 

 

 



  

Upcoming Conferences 

South African Society of Archivists (SASA) Annual Conference: 4−6 July 2017 

    Sanlam Head Office Conference Centre, Bellville, Cape Town 

08h30 to 15h30 daily 

Look out for us at the SASA Conference in Cape Town. The theme of this year’s conference is: 

“Archives, records and innovation in the digital era” 

Find out more at: http://www.saarchivist.co.za/22-slideshow/14-2016-conference 

 

 

     We will also be at the LIASA Conference later this year.  

LIASA Conference:  2−7 October 2017, Gauteng 

Find out more at:  http://www.liasa.org.za/18th-annual-liasa-conference/ 

 

 
 

 

 

 

 

Stephen Herandien (left) and Lionel Smidt (right), the UCT Archivist, after training on their new UCT 

Archives database.  A few days later, we had group training on the loans system and importing/exporting 

into DB/Text at UCT, where  Lionel and Stephen  once again attended, as well as Nadia Jabaar 

(Oceanography Department), and Lesego Modutle and Quenton Coetzee (Disability Service) . 

http://www.saarchivist.co.za/22-slideshow/14-2016-conference
http://www.liasa.org.za/south-african-library-week/


 

2017 User Group Events 
The dates and venues for our annual User Group Events in Pretoria, Johannesburg and Cape Town 

have been finalised. We have lined up some interesting talks and goodies, and look forward to catching 

up with all of you. The user group event is a great opportunity for networking with other Inmagic users 

and to share ideas. 

If you have not yet registered, please do so by sending an email to office@mindex.co.za or by visiting 

our website at http://mindex.co.za/Services/UserGroupDay. The user group events are free for all 

Mindex customers and Inmagic users to attend.  

Pretoria User Group Meeting − 07 September 2017 

Venue: Saint John Vianney Seminary Library   

Address: 179 Main Street, Waterkloof, Pretoria  Time: 08:30 am – 13:00 pm 

 

Johannesburg User Group Meeting − 08 September 2017 

Venue: South African National Museum of Military History (Ditsong) – J C Lemmer Auditorium  

Address: 22 Erlswold Way, Randburg, Johannesburg Time: 08:30 am – 13:00 pm 

 

Cape Town User Group Meeting − 20 September 2017 

Venue: Nampak R & D      

Address: 17 Benbow Avenue, Epping 1    Time: 08:30 am – 13:00 pm 

 

 

 

mailto:office@mindex.co.za?subject=2017%20User%20Day%20Registration
http://mindex.co.za/Services/UserGroupDay


 

National Health Laboratory Services (NHLS) and its two divisions, National Institute for Occupational 
Health (NIOH) and National Institute for Communicable Diseases (NICD), have been longstanding 
Mindex clients and users of the Inmagic DB/Textworks Library Module. Each library had its own licence 
with software loaded on unconnected servers across Johannesburg. As a result, the sharing of 
information was cumbersome. 
 
Angel Mzoneli, Head of Information Services, was instrumental in motivating for an upgrade 
to Inmagic Genie. Genie gives all three libraries access to a single catalogue that combines all their 
records. Approval for the project was given in early March. Mindex staff took a few days to convert the 
data before the training, which took place at the end of March. The system went live on 3 April 2017. 
 
 
 
 

Recent Projects 

 

 

 

NHLS, NIOH & NICD 

NHLS attendees at the training (left to right): Lesiba Molekana, Suzan Mothiba,  Thando Mabeqa, 
Nontobeko Mahlalela, Lwando Matomane, Ntonboxolo Ndubandabene and Rudolph  Mokqenie. 



 

 
 

The University of Nkhoma in Malawi was 
about to start with its archive and decided 
to follow the latest trends in data 
management, by implementing a 
comprehensive and versatile database 
programme. Therefore the Vice Chancellor 
of this newly established University, Prof. 
Hoffie Hofmeyr, approached Mrs Bella 
Odendaal of the South African Mindex 
office for assistance.  
 
The obvious choice for the University was 
the Inmagic DB/Text programme, and 
negotiations to obtain a copy of the latest 
version started. The negotiations were 
successfully concluded when the links were 
sent to, and downloaded by, the person 
who was tasked to get the Nkhoma 
University Archive off the ground. 

 

University of Nkhoma, Malawi  

The Museum now forms part of the historical heritage of the University and displays the artefacts and 
documentation that date back to 1889.  All these items have been entered on the DB/Text database to 
enable officials of the University to retrieve and make available to researchers the information (which 
includes a photograph of each item) with the press of a button. 
 

 

 

Pictured to the left 

are some of the 

historic artefacts 

and documents in 

the Nkhoma 

Museum at the 

University of 

Nkhoma in Malawi. 

This photograph was 

taken after the 

collection was 

reorganised, 

catalogued and 

labelled. 

 

 

Nkhoma Mountain lies a short distance from the original 

missionary station where the Archive and Museum are 

situated. The rocky mountain is a beacon that can be seen 

from far, and it is a symbol of the Rock on which their 

Christian faith is based. 

 

 

 



 

 

Information on the graves in the 
historic cemetery where the early 
missionaries and Malawian ministers 
and some of their family members 
were buried, have also been put on the 
database. 
 
The University also started an Oral 
History Centre, Information Ethics 
Centre and an Environment Centre. All 
relevant data from these centres form 
part of the information on the DB/Text 
database. 
 
The management of the University 
expressed its appreciation for the 
wonderful programme that has the 
capacity to serve the University for 
many years as it has the capability to 
be expanded as the University grows, 
and more and more data and 
information will have to be managed. 
 
 
 

The clock tower stands in front of the Church of Central Africa 

Presbyterian at Nkhoma. In the past, the bell was rung as soon 

as the sun peeked above the horizon, and people then set their 

watches to 06:00 to make sure that they all arrived at work at 

the same time. It is still used today to announce special events. 

 

The Director of the Nkhoma Archive and Museum, Mr Innocent Gondwe, received training on the use 
of the database programme. Arrangements have been made to assist him after his initial training.  He 
will be supported to deal with questions he may in have in future. 
 
Prof. Hofmeyr, the Registrar, Dr Yobbe Lungu, the deans of the different faculties and the Director of 
the Archive and Museum, all expressed their appreciation towards Mindex for its involvement in this 
young University. 
 
This article was submitted to Mindex by Marlene Schoeman. 
 

 
 

Mr Innocent Gondwe, the Director of the Nkhoma 

Archive and Museum, at work  

Mrs Marlene Schoeman explaining the abilities of 
the DB/Text programme to the Vice Chancellor, 
Prof. Hoffie Hofmeyr 
 



 

New Inmagic users 

Congratulations to the Nelson Mandela Museum in Mthata with the installation of their WebPubLite 

system. They are first-time users of Inmagic and we will tell you more about them in a future edition. 

 

We congratulate our new Malawian client, the Nkhoma Archive and Museum at the University of 

Nkhoma in Malawi. Read the feature on them in this newsletter under Recent Projects.  

We also extend warm congratulations to the Dullah Omar Institute at the University of the Western 

Cape where we catalogued and labelled their collection with Inmagic. 

 

 

The impressive façade of the Nelson Mandela Museum with its twin supersized banners of the great man. 

Another view of the newly rearranged, catalogued  and 

labelled Nkhoma Museum, Malawi 

 

 

A peak at the catalogued and labelled 

collection at the Dullah Omar Institute, 

UWC 

 



 

New product  

Announcing Presto Release V4.7, 

with Even More User-Requested Enhancements 
  

 

 

 

 

 
 

Our latest Inmagic Presto release includes a number of exciting capabilities we’re sure 

you’ll enjoy. Of course, we never forget the fundamentals—but we combine them with 

some innovations too. Here are just a few of the enhancements you’ve asked for, and 

some magic you didn’t even know you wanted: 

• Relationship Cloud for information discovery—visualize connections between 

related content, increasing search effectiveness and serendipity 

• Create new content types from the field names specified in a CSV file 

• File uploading improvements with a new uploader widget that allows users to 

easily upload files to a specified Presto folder 

• Apply watermark to thumbnail—apply any specified watermark text to image 

thumbnails; particularly useful if you display images in slide shows 

• Support for MS SQL Server 2016 

• SAML improvements, including SP-Initiated SAML and a new “Configure SAML SSO” 

wizard accessible from Administrator Tools 

Please log in to the Presto Knowledgebase and download the Presto v4.7 Readme file for 

more details on these and other enhancements in this release.  

 

Source: Lucidea News Flash, 28 April 2017 

  



 

More about Mindex 

 

Get to Know Anne-Marie 

How long have you been working for Mindex?  

Since January 2008. 

Who was the first client you visited? 

I think the first client I visited on my own was Department of Defence. 

Do you remember anything remarkable that happened during a training session? 

I got shocked by the projector when I plugged it into the extension lead and knocked my head against 

the table because the plugs were under the table. I had a sizzling sensation for about 10 minutes! 

What was the most embarrassing or nerve-wrecking thing that happened during a training 
session? 

Most nerve-wrecking was the first WebPubPro installation I did, though I can’t remember where it was. 

WWP still bugs me – even after so many years. 

What are you passionate about? 

Saving the rhino. We are involved with Saving  

the Survivor that treat, care and relocate injured  

or poached rhinos. 

Tell us your life mantra.  

I have two: Live, love, laugh; and:  

Life is too short to stuff a mushroom.  

 

 

Anne-Marie Foster has been a consultant at Mindex in Pretoria for many years. She worked at the 

Atomic Energy Corporation as a Librarian and as Head of their Cataloguing Section before taking on 

the role of Senior Librarian at the Department of Health. Anne-Marie later became the Principal 

Librarian at the Department of Health, where she was also the Acting Head of the Library from 

2005−2007. 



 

Tricks and Tips  

 Getting statistics in GENIE or DB/Text − Part 1  
Owing to the extent of this topic, we will handle statistics in two or three parts over the next few 

newsletters.  Along with the articles, we will also from time to time supply links for you to download a 

form or a link to sample statistics.  So watch this space! 

 

Introduction 

It is important to know that you can get statistics on anything that you captured on your Inmagic 

system.  Pulling statistics from GENIE or DB/Text can be done in more than one way.  You can either 

use the desktop or pull statistics via the Web interface.  Keep in mind that you might need a bit of help 

if you are not familiar with the designs of forms and will not be using the standard available links for 

pre-defined statistics. Look  back at our April 2016 Newsletter for more on form design. 

 

Quick Stats 

Here is a reminder that you can use the Browse option on a search screen to view the number of 

records for a certain field.  For example, by pressing F3 or using the browse option in GENIE, the 

numbers next to the entries will give you the number of items in your database for a certain entry, 

such as record type.  

 

 

 SALIB example  
 

 

 GENIE example  

http://mindex.co.za/Content/Resources/Newsletters/Mindex%20Newsletter_April%202016.pdf


 

Pre-defined Stats 

GENIE and the Library module offer some pre-defined statistics that are easy to use.  

In GENIE, you can use the option for STATISTICS from the menu bar to give you statistics on your 

Loans.   

 

On the SALIB module, you can get statistics from both the Main menu or from the Reports menu. 

                      

 

 

 

 

 

 
Click here 

 
Then  click here 

 

 

 

 
On the Main menu, use 

the quick-access statistics    

All of these statistics can be customised and more statistics can be added to these lists, but you will 

need one of our consultants to assist you with this.  However, there are easy ways to get other 

statistics yourself! 

 

Next time: Part 2 − Customised statistics using searches and reports 
 

 

 

 

 
From the Reports Menu, use the option to 

search and view statistics after doing a 

search. 


