3RD NEWSLETTER 2018

Greetings from the Mindex team
The end of the year is around the corner and we
have had an eventful 2018. Exciting conferences at
LIASA and SASA, user group meetings, trainings, a
stocktake project at Gilchrist and Inmagic releases.
Furthermore, we have welcomed new clients, a new
consultant Ilze Cloete and said good bye to some dear
friends who have retired or are retiring after excellent
service to the information and library community.

opportunities, working with IT to get remote access
on servers and finding the perfect solution for everyone’s information needs.

Some of you may be experiencing lots of “end of the
year” stress at your work, since everyone is tired
and wants to finish some projects. Those of you with
family writing exams may also have a turbulent last
stretch with anticipation or perhaps a bit of nostalgia.

All our best wishes for the exam results, and for those
who are retiring, we will miss you a lot and hope you
will either enjoy your new path or find an enjoyable
part-time job using Inmagic!

Nonetheless we are looking forward with new
expectations, but it might also be a good idea to
reflect on the year that has gone by so quickly.
What did you learn from this year? What happened
in this year to help you grow?
Here at Mindex it has been a year of lessons and
growth. From stocktaking, back-up solutions, hosting

It’s not always good to look back, but without regret,
it gives inspiration for the future. What can be done
differently and what new things will be learned in the
coming year?

We are already planning next year’s events and
training schedules, with a bright look to more fun and
learning with you all.
Let us make next year another quest for excellence in
library and information services!
Please read on for our event reviews and tips and
tricks section on version 17.
Best wishes from Mindex for the rest of the year!

NEW PRODUCT NEWS

Inmagic DB/Text Version 17 release
Inmagic DB/Text Version 17 was released in July 2018.
There are nice new features, some of which we cover
in the Tips and Tricks section of this newsletter.

for the installation, as it can be done as part of
your contract.

Please contact us for a quote to do the installation
if your version 17 has not been installed yet! Those
of you who are on one of our Bronze, Gold, Silver or
Platinum contracts can contact your local consultant

• Undo deleted records

New features that you would like:
• Search for duplicate records
• New port setting function for emails
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RECENT EVENTS

USER GROUP
MEETINGS 2018
This year we held our User Group meetings a bit differently.
Firstly, we only had two User Group meetings. We combined
the Pretoria/Johannesburg meeting.

Preparing the booklets that were handed out at the User
Group meetings. This was a lot of work, but we also had
fun designing and compiling them

Secondly, we also combined the User Group meetings with
our scheduled trainings. This was to accommodate our
clients coming from other parts of the country. We would
love to have your feedback on that.

PRETORIA USER GROUP: INNOVATION HUB
The Gauteng User Group was held at the Innovation Hub in Pretoria.
The Mindex team consisted of Johan van Wyk, Bella Odendaal, Ilze
Cloete and Anne-Marie Foster.
The topics covered at the meeting included the developments on
Inmagic DBText from version 14 to 17 and how to get the best statistics
from your textbase. There was an interesting Presto demonstration
that clearly illustrated why this product is the way of the future. Some
lessons on stocktaking showed how important this procedure actually
is. Archiving was also in the spotlight in terms of the type of policies
to have in place, how to choose the best textbase for your type of
collection, and issues surrounding the lending of Archive materials.

Anne-Marie and Johan handling the registration.

It was not “all work and no play”. A question-and-answer type of lucky
draw saw several people walking away with some awesome prizes. The
Mindex booklet proved to be a hit, as well as a way to keep valuable
information regarding your Inmagic system. Keep your eyes (and email)
open for the 2019 User Group Day!
Taking a break with some nice snacks!

Cape Town User Group: Aurecon
This year the Cape Town User Group was held at Aurecon and
our host was the lovely Bridgette Engelbrecht.

Bella Odendaal giving her presentation on the
Version 17 release.

Our User Group attendees: Cape Town 2018

The User Group meeting is held every year to inform our
clients of new developments and to give advice. This year was
no different, as we had a session on Inmagic products and the
developments that have taken place from version 14 to 17.
A full demonstration was done on one of our new products
Presto. Bella Odendaal gave some tips on how to pull statistics
from an Inmagic database and Dariol Wicomb shared some of
the lessons learned with regards to stocktaking. A presentation
done by Ilze Cloete shared some thoughts on the importance
of having policies for your archive and some advice on writing
them. Congratulations to all our prize winners this year, and
we hope to see you all next year.
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RECENT EVENTS

CONFERENCES
SASA Conference July 2018
This year’s SASA conference was held in East London.
Our exhibition fitted in so nicely with the decorations of the
hotel, it looked as if the pots were specially there for us! We
had lots of inquiries and hope to be part of this conference
every year.
The Mindex lucky draw prize given at the SASA
Conference in East London: Ms Nikiwe Momoti –
Chair of SASA handing over the prize

LIASA Conference
We attended the LIASA Conference in Cape Town held on 8 - 12th
of October 2018 as an exhibitor. The exhibition hall was set up
around the area where the delegates took coffee, lunch and tea
daily, which afforded them a leisurely time to browse the stalls
during the week. Interestingly, though this conference was held
in Cape Town, most of the delegates who visited our stall were
from other provinces, notably Limpopo, Gauteng, North West,
Northern Cape, KwaZulu-Natal and the Eastern Cape. We even
had visitors from Botswana and Malawi expressing an interest
in our products. The Archive and Museum solution proved to be
a popular interest ... as was our bowl of sweeties!
Most enjoyable was having old and new Mindex clients coming
up to say hello. Thank you for stopping by! And talking about
stopping by … the Minister of Arts and Culture Nathi Mthethwa
also did his bit by walking around the exhibition hall stall by
stall, together with his entourage, to greet and engage each
exhibitor in a short conversation. Quite a challenge, but he did
well to express interest in Inmagic and Mindex and to afford us
an opportunity to tell him what we are about and what we offer.
The theme of this year’s conference was: Library and Information
Services (LIS): agents of community development and of social
transformation. Read more about it on the LIASA website.

Dariol Wicomb at the Mindex booth at the
LIASA Conference 2018
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RECENT EVENTS

TRAINING
Training forms a core part of Mindex. It is very
important to have the necessary knowledge on
how to use your system optimally. There are various
scheduled training sessions during the year and the
September training coincided with the Gauteng User
Group Day. The following courses were presented
during the week of 4 - 7 September 2018:

Mercy Baloyi from De Beers at the back and Patricia Tlale from
Lesotho Highlands Water Commission busy with training

• DBText Advanced
• Records Management and Archiving
• Genie
• Form Design
Mindex also presented an afternoon workshop on
Data Clean-up after the User Group morning. The
training dates for 2019 are already available on the
Mindex website and we encourage all our clients to
make use of this opportunity to hone your skills and
better your understanding of the Inmagic products
you have.

Lufuno Kgamedi (Unisa), Mercy Baloyi (De Beers)
and Patricia Tlale (LHWC)

Visit to King Williams Town
Bella visited the Resource centre of DEDEA in King
Williams Town in July.
Pumza Decree of the Dept Economic Development and
Environmental Affairs in King Williams Town

UPCOMING EVENTS

2019 MINDEX USER GROUP MEETING & SCHEDULED TRAINING
We have decided to host our Annual User Day
meeting a little earlier next year. Both meetings in
Pretoria and Cape Town will form part of the July
training week. The programme for the week will be
a combination of pre-paid training sessions and the
free User Group workshop.
Diarise the dates on the right for your 2019 planning.
To register for the scheduled training sessions,
complete the Inmagic Scheduled Training and mail
to: office@mindex.co.za.
Visit our website under the heading “Scheduled
Training 2019” to view the schedule and relevant
booking forms.

CAPE TOWN USER DAY
Wed 17 July 2019 from 8h30 to 12h30
PRETORIA USER DAY
Wed 24 July 2019 from 08h30 to 12h30

INMAGIC SCHEDULED TRAINING DATES 2019
Pretoria

Cape Town

08 - 12 April 2019
15 - 19 July 2019
22 - 26 July 2019
07 - 11 October 2019
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TRICKS AND TIPS

VERSION 17 NEW FEATURES
Below are the steps to make use of some of the great new features.

UNDO – DELETED RECORDS
Firstly, you need to activate the feature on each
desktop using Inmagic.

Click on Options and under the General tab you
need to tick the Retain deleted records tick box.
To test if this is working, we recommend that you
create a test record to play with first.

Click on Undo Deleted Records. You will get a
prompt to confirm undoing the deletion.
Click on YES.

Create the test record.
Now you can delete the record by clicking on the
Records menu and then Delete Record.

Once you have deleted the record, you can go
back to records and the option to Undo Deleted
Record(s) will now be active.

The deleted records will be retained for up to 5
days in a csv file for undoing.
You will be able to see the CSV file in the data
folder.
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TRICKS AND TIPS
SEARCH FOR RECORDS WITH DUPLICATE VALUES
You can now search for records with duplicate values from the search screen Browse option.
Open your search screen.
Click in the field box that
you want to check, e.g. click
in the Title field box to find
duplicate titles:

On previous versions you only
had 2 options: Terms List and
Words List.
In version 17 you now also
have Duplicated Terms - See
the difference in the images
on the right:

Clicking on Duplicated Terms,
only gives you duplicate titles,
because you are searching on
the Title field:

You can now paste these titles
into your search box and find
the records to investigate and
edit if needed.

CONTACT US
Mindex Systems | office@mindex.co.za | 021 976 0515
www.mindex.co.za | www.inmagic.com
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