
1ST NEWSLETTER 2019

Greetings from the Mindex team
Best wishes from Mindex for 2019!  

At Mindex we are planning a lot of new things for 
this year! The year is already in full steam and we are 
excited to work on and develop new features for the 
Library Module and GENIE. A bit of a revamp of our 
current query screens and functions. Furthermore 
we are spending a lot of time on Presto.

On our calendar is the LIASA conference in KZN −  we 
will be sending Anne-Marie and Ilze as delegates − 
and we will have someone attend the AFLIA (African 
Library & Information Associations & Institutions) 
conference in Nairobi. In our follow-up newsletters 
and at the User Group meetings we will keep you 

updated on all we are doing, so please make sure to 
save the dates on your calendars.

We found that our newsletters sometimes get 
marked as Junk Mail or promotions by some email 
providers due to the marketing format of mail chimp 
(the program we use to distribute the newsletter 
to all). Therefore some of you might be getting the 
newsletter from your consultant in a private mail as 
well.  This is just to make sure that you do get it!

We are taking this trouble because we think our 
newsletter is worth reading. We do put valuable 
information in our newsletters, as it is our main 
communication tool between you and us. 

PAGE 1

2019 MINDEX USER GROUP MEETINGS & SCHEDULED TRAINING 
We have decided to host our Annual User Day 
meetings a little earlier this year. Both meetings in 
Pretoria and Cape Town will form part of the July 
training week. The programme for the week will be 
a combination of pre-paid training sessions and the 
free User Group workshop.

Diarise the dates on the right for your 2019 planning.

To register for the scheduled training sessions, 
complete the Inmagic Scheduled Training and mail 
to: office@mindex.co.za. 

Visit our website under the heading “Scheduled 
Training 2019” to view the schedule and relevant 
booking forms.

CAPE TOWN USER DAY 

Wed 17 July 2019 from 08h30 to 12h30 
PRETORIA USER DAY
Wed 24 July 2019 from 08h30 to 12h30

INMAGIC SCHEDULED TRAINING DATES 2019

Pretoria Cape Town

08–12 April 2019

15–19 July 2019

22–26 July 2019

07–11 October 2019

UPCOMING EVENTS

http://www.mindex.co.za/Services/ScheduledTraining
mailto:office@mindex.co.za
http://www.mindex.co.za/home


PAGE 2

TRICKS AND TIPS

Updating of Validation lists over the Web for  
WebPublisherPro and GENIE users
One of the nicest new features of Inmagic and GENIE is the possibility to update your validation list 
entries over the web.  You do not have to do this on DB/Text anymore!

Open a record on any of the 
GENIE edit screens, or in one of 
your WebPublisher edit screens.

Click on a field that has a 
validation list associated with it, 
for instance the Publisher field 
as in this example:

1

2

3

4

5

On the next screen, click the 
button that says Edit this List.

The following window will open:

 
Click in the box for  
Modified Value.

Change the value to the  
correct value.

Click Save and Update records.

Your validation list will be 
updated and the records with 
associated entries will also 
be updated!



TRICKS AND TIPS
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To add new entries to the list:

Click in the box to enter new 
values and type the new values.

 

Type all your new entries 
underneath each other in no 
specific alphabetical order and 
then click Save and Close.

1

2

Profile: Bella Odendaal
Bella started her career as a librarian working at the 
Veterinary Institute at Onderstepoort. After doing 
some years in agricultural libraries, she worked 
as a subject librarian at the University of Pretoria’s 
Merensky Library. Wonderful years altogether, she 
reminisces. Lastly before she started her career 
as an Inmagic specialist, she was Head Librarian 
for the Acacia Public Library. With experience in all 
the different areas of librarianship, she had a good 
foundation for working with library software.  

Woking with Inmagic was becoming not only her 
work, but her passion. “I just love Inmagic. My 
whole life is managed by my Inmagic databases. I am 
managing my invoices, quotes, address books, my 
hobbies, everything on Inmagic databases. If they 
take my Inmagic away, I won’t be able to operate 
anymore.” 

Thinking about her 30-plus years of working with 
Inmagic, she remembers a lot of funny situations.  
One of them was installing Inmagic on a computer 
that was right at the top shelf in a small narrow 
storeroom, balancing to stand on a ladder to do the 
installation! She had a lot of awkward moments as 
well, such as the time she did not close her briefcase 
properly and just as she was leaving a meeting with 

lots of important people, the briefcase flew open and 
scattered all the contents across the floor!

To take a break from Inmagic and her work, Bella 
has a few hobbies to keep her busy. Of course she 
reads a lot, but that does not even count as a hobby 
for a librarian. So, she cites her other hobbies as 
birdwatching, all kinds of needlework and, last but 
not least, pottery.  She has converted a garage into a 
pottery studio where she and some friends have lots 
of fun and get rid of those creative itches.  

MINDEX STAFF



RECENT EVENTS

The two very friendly and enthusiastic ladies, Cwayita Nogcantsi (left)  
and her intern Chunyiswa Candy Cutshwa (right)

Nelson Mandela Museum Library – Mthatha
Bella paid a visit to the Nelson Mandela Museum 
library. The new librarian Cwayita Nogcantsi needed 
some urgent training because she had never used 
Inmagic before.

Some of the books in the library were given to Nelson 
Mandela as presents. Great was our surprise when 
one of the books we catalogued during the training 

session was the poems by Ingrid Jonker. The book 
was given to Nelson Mandela by the family of Ingrid 
Jonker. Nelson Mandela read her poem, “The Child 
who Was Shot Dead by Soldiers at Nyanga”, at the 
opening of the first democratic Parliament on 
24 May 1994. We were quick to look if the poem was 
in this book. Lo and behold, there it was! Could this be 
the actual book that he used to get the poem from? 

What we have been doing since our last newsletter:

ROAD TRIP TO EASTERN CAPE: JANUARY 2019
Bella undertook a road trip to visit a number of Mindex clients in the Eastern Cape during January.

Pumza Decree of the Dept Economic Development and Environmental  
Affairs in King Williams Town (left) and Tembela Mdingi (right)

Resource centre of DEDEA  
King Williams Town 

Bella with Ayanda Pantsi after linking her PE library  
up with the database in King Williams Town

Resource centre of DEDEA 
Port Elizabeth PAGE 4
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RECENT EVENTS

East London Museum 
This is one of those stories that just warms your heart. East London Museum is currently without a librarian. This 
group of enthusiastic ladies has volunteered to work in the library to maintain the services provided there! “They 
are also lucky to have Derek, who manages the IT side of the Inmagic and helps to keep it going!” A big hand to 
you all! May this be an example to us all.  

If you retire, or don’t have a full-time job, go and find a place where you can volunteer and give a hand to keep 
our libraries going!

Bayworld − Port Elizabeth
Bella visited the Bayworld Library in PE.  
Phindiwe Manyela and Lindinqiwa Mahlasela 
had some basic training and we discussed the 
possibility of linking their archival material on 
an Inmagic database.

Back, from left to right: Derek Holder, Kathryn Thorburn, Barbara Wiggill, Nancy Tietz 
Front:  Wendy Marsberg, Helene Nel



PAGE 6

PRETORIA

CONTACT US
Mindex Systems  |  office@mindex.co.za  |  021 976 0515

www.mindex.co.za  |  www.inmagic.com

Aurecon Upgrade to version 17: January 2019

Icasa visit: January 2019
Bella and Ilze visited ICASA at their new home in Eco 
Point Office Park in January 2019, and although we 
do not envy the ladies with unpacking all the boxes, 
setting up their library in a new location may give 
one a fresh perspective and some new energy for 
their job.

We wish them all the best and good luck with this 
endeavour.

Taking some time off organising the library in the new 
location, we looked at some development work that 
was done on their Presto with the librarians at ICASA.

Aurecon CSText level 2 and GENIE: February 2019

Kedibone Sindane (left) and Edigar Chavhunduka (right)Aurecon Pretoria, left to right: Edigar Chavhunduka,  
Bridgette Engelbrecht, Anne-Marie Foster

Left to right: Simnikiwe Guga, Sphesihle Zungu, Ilze Cloete, Thandi Taye


